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June 24, 2014 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

A66iF't8EilFiles 

JUN~ 4 2014 
Federal Communications Commission 
Office of the Secretary 

1sderal Co:Ytmunieattons Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc. (TN) 
Study Area Code 290598 

Dear Ms. Dortch: 

On behalf of West Kentucky Rural Telephone Coop. Corp., Inc. (TN) ("West 
Kentucky"), JSI files the attached confidential and redacted versions of the FCC Form 481 
ETC annual reportinr information pursuant to sections 54.313 and 54.422 of the 
Commission' s rules. West Kentucky seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information.2 The redacted version is also being filed this 
date via the FCC' s Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of the initial section 
54.202( a) Five-Year Service Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11- /!}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

Ne. ct Copi~ rec'd fi 1 · "Z 
Ust ABCDE ----1Lf7'-

1 47 C.F.R. §§ 54.313, 54.422. ------- ----
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.3 l 3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 24, 2014 

Federal Commwrications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

A®apted/t:'iles 

JUN 2 4 2014 
Adnt Communications Commission 

Olice of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc. (TN) 
Study Area Code 290598 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client West Kentucky Rural 
Telephone Coop. Corp., Inc. (TN) (the "Company") hereby requests, pursuant to Sections 
0.457 and 0.459 of the Commission's rules,1 withholding from public inspection certain 
information contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

I. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See Jn theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Request for Confidentiality 
Page3 

high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person U5AC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

290598 

WEST KBN1VCKY RURAL TELE!PHONE 

2015 

Todd Crandall 

2708569983 ext. 

tcrandalletmsvcs. com 

(comp/#tt ottoch~d workshttt) 

(comp/•te ottoched worl<she•I) <200> Outage Reporting (voice,,.) ___ _ 

<210> I .1 n<- check bo• if no outages to report 

f.ederal Cc:nmunlcat~ns COirimlSSton 
Office at the SecretarY 

:~~ .~:~:::.::: ;,::· 'T' I • I 

I 
I 11\W 

fotto(h de:scr1pt1vtd<x .. um- .,.-11 ___ ....,....,==== 

<320> Unfulfilled Service Requests (bro;.a.:d:.ba::n.::d~) __ _:I =o=====:L-----------. 

<330> Detail on Attempts (broadband) I I I 
'-· -------------------------'{ottochd.,criplivedocummt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o _______ -1 

<420> Mobile o. o ..._ _______ ~ 
<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed o · o 1------------1 
<450> Mobile o. o ...__,_ _ ___,,-..,,.....,........,,...... 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> I '""~"'·""' 
<600> Functionalitv in Emerl!encv Situations 

290598TN610 . pdf 

<610> 

<700> Company Price Offerings (voice} 

<710> Company Price Offerings (broadband) 

(ch«.k to indi-cote certification) 

(ottochtd descriptive d<>cumtnt} 

(ch.ck lo lndlcote wtiflcollon) 

ottochrd drwlpth!t docum.nl) 

{complete attached worbhttt) 

<800> Operating Companies and Affiliates (comp/tit ottochrd worluhtttJ 

<900> Tribal land Offerings (Y/N}? 0 @ (ify.s, comp/<t• ottoch•dworltsh••I) 

<1000> Voice Services Rate Comparability {checJr to indicoi. certification/ 

<1010> 1 ... --------.....,,,,.........,,,,,....-----------'I ,. ____ , 
<1100> Terrestrial Backhaul (Y/N}? ('!) 0 (ifnot,checktoindicot•certificotion) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet} 

(complete ottachrd worksheet) 

Price C.ap C.arrlers, Proceed to Price <:ap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch<ck to lndicot.c.rt;f/CoUon) 

<2005> (comp/tie attochrd worl<Sh.,1) 

<3000> 
<3005> 

Rate of Return <:arrlers, Proceed to ROR Additional Documentation Worksheet 
{chtt.t to indicate cH"ti/icalion} 

(complete attached w01ksheet} 

./ 

./ 

., 

., 

./ 

I~ 

II ., 

II ., 

II ./ 

II ./ 

II ./ 



REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportlna 
Data Collection Fonn 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Vear 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

2,0598 

WBST ltEllTl/CKY RUl\AL TSLBPHONl! 

2015 

Todd Cr and a 11 

2108569'83 ext . 

tcrandal l • tm1vc:1. COil 

(yes I no) ® 
(yes/ no) 00 

FCCForm481 

OMB C.Ontrol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """mm ~' ·· . _J 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Semce Outaae Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED· FOR PUBLIC INSPECTION 

. -.;' 
.);•. 

'rf 

·. 

290598 

WEST KSNTUCKY RURAL TBLEPHONB 

2015 

Todd Crandall 
2708 569983 ext . 

tcrandal l e tmsvcs. com 

Number of 911 Facilities 

Number Date nrne Date nrne Customers Affected Total Number of Affected 

Customers (Yes/No) 

FCCFom1481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

Ju.IV 2013 

Did This Outage 

Service Outage Affect Multiple 

Description (Chedt Study Areas Service Outage Preventative 
all that annlvl (Yes/ Nol Resolution Procedures 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 290598 

<015> Study Area Name WEST KENTUCKY RURAL TBLBPHONB 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Todd Crandall 

<035> Contact Tele~hone Number- Number of person identified in data line <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tcrandall@tmsvcs.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/1/2014 I 

<703> · ·-~~~~~•i;~· ... ·.r ·~~--- ·~·~~:~~·.'~ · ;;;·T-~:if:~:~~~~~~1.t::<~1~j;~~~-~~r:z~:.vr~;,~ :¥:!e.,.~{~~- -. '~~{~~·~~ 
Residential Local MandatOl'y Extended Area 

State I Exchange (ILEC) SAC (CETC) Rate Type Service Rate Service Charge Total per line Rates and Fee' 

~-- -•--a...-...a , .. ,-.L--a....--• 



REDACTED - FOR PUBLIC INSPECTION 

1o;~·~·~. 
Dltl COlledliDfthim ' .. · . 

' ~ ...... ~ ;;;,i}{~;~l.~r~~i 
~!!-'l'i~/·,. 

<010> Study Area Code 290598 

<015> Study Area Name WEST KENTUCKY RURAL TELEPHONE 

<020> Program Year 20 15 

<030> Contact Name· Person USAC should contact regarding this data Todd Crandall 

<035> Contact Telephone Number · Number of person identified in data line <030> 2708 56998 3 ext . 

<039> Contact Email Address· Email Address of J>.erson identified in data line <030> tcrandall.atmsvc s . com 

':""?'!"'.,,--,,~'"=~• ~'""" ' "". ··'~ "'~~-~"<r..,.....,,."' "' ·' ¥ ' "'"·:~7'"""'"""'"' " ""::1!!'."'~~ 1il:· ··-=-~1r--,.:?'·'""~~···w~"'~ <711> .\.~:.:~ >~, ~~l~ . ::N~ :t;:C <12>·4'~t~~ ~ · ~-~~r<bt> : .-,:C ~.z ... :2>~ ·~ ·· ... ·{~ " ~;' 'j ._-= ~-·.~= ~c:,,~ .. w. _ , ··~')< v:. <dt>·~Bs;,_>~~-? I>_~·~fm'-~.~·Q~~~~~~·~r~_:. ;~~ i:.~· ~;*., 

State Excha11g~(ILEC)_ Resldentlal Rate 
State Regulated 

Fees Total Rate and Fees 

~""""'- AMAA"'A."" 

·--•--I..-
r .. u1 "..;:J''""'-''-

Broadband Service • 
Download SPffd 

(Mbps) 
Broadband Service • 

Upload Speed (MbJ>.S) 
Usace Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Umlt Reached {~leer} 



REDACTED - FOR PUBLIC INSPECTION 

·-
Dlltl tollectlori .Fonn 

~ti.1: ·-:. t •. 

<010> Study Area Code 290H8 

<015> Study Area Name WEST XENTUc:JCY RURAL TBLEPHONR 

<020> Program Year 2015 

<030> Contact Name - Person U5AC should contact regarding this data Todd cral\dal_l 

<035> Contact Telephone Number- Number of person Identified In data nne <030> 2101569'83 ext· 

<039> Contact Email Address - Email Address of person identified In data line <030> tcranda l let111vcs. com 

<810> Reporting Carrier west Kentucky Rural Telephone cooperative Corporation. Inc. 

<811> Holding Company 

<812> Operating Companl 

<813> • .,..,,..~ . , .... -- ... ·.:~;z-·~-··-ql> 

Affiliates 

''"""'· .. -~ .. -~7·~ ~~~;,~f"·7!~~~.r-1 ,l' ·~~~~~~ .. 7~~7~~·t:."~·1::'!" '?'' <8~--. ,.· ~-;;,> ~?"·-~;.., ~ .. ·~~ 

SAC Doing Business As Company or Brand Designation 

-- See att•ched workshtet --



REDACTED - FOR PUBLIC INSPECTION 

(900) ntbl! a..nc1s RePOftlna:~ 
o.ta COlectlon Form 

<010> Study Area Code 290598 

<015> Study Area Name WEST ICENTUCKY RURAL TBLEPHONE 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&arding this data Todd Crandall 

<035> Contact Telephone Number - Number of person identified in data line <030> 2708569983 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcranda l l•t=svcs .coc:c 

<910> Tribal land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 

Select 

(Yes, No, 

NA) 

~ 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

(1100)NOTermtrtal ~-~ 
Data COllectl9n fOtm . .....:,c<fi '._ .. ~ 

,· .~.,.~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confi rm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

a os9e 

WEST KENTUCKY RURAL TELEPHONE 

2015 

Todd Crandall 

2108569983 ext . 

tcrandalletasvcs. COii 



REDACTED - FOR PUBLIC INSPECTION 

(1200) Terms ..ct Condition fot IJWN o.tCiiMn>t . 
...... ,. • • . ;,;, .. ~' •· •I 

~.nev . . ~'. ~ ,~ - . ,.- -·~~~-:- -!·· ~ ~ · , ·-·~·;.; 
o.fa'l'..a. _ _.__ Form' · .. .. ,.,,.,a.·.,,.-flr.,·· ·•''" .... • · ~~~ - -~' " " ,, . _ _ , 

<010> Study Area Code 290598 

<015> Study Area Name WBST l(BNTllCKY RllllAL TBLBPHONB 

<020> Progr~m Year 201s 

<030> Contact Name - Person USAC should contact regarding this data "'l'Q<;!!l~randall 

<035> Contact Telephone Number - Number~f person identified in data line <030> 210950993 exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> ccrandall•tmsvcs .coe 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ™m •. ¢. I 
Name of Attached Document 

<1220> Link to Public Website HlTP http: //wktelec00t.coop/voice/another-voice-•ub/ 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[[ZJ 

[ZJ 

rn 



REDACTED - FOR PUBLIC INSPECTION 

tamr1 

<010> Study Area Code 290591 

<015> Study Area Name WBST ltBNTUCICY RURAL TR~PHQllB 

<020> Program Year 201s 

<030> Contact Name - PellOn USAC should contact regarding this data Todd cranda ll 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person Ident ified in data line <030> _tcrandall•tMvca. com 

CHECK the boxes below to note compll1nce as 1 recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America PhaM! II 
support IS set forth In 47 CFR § 54.313{b).(c},(d},(e) the lnform1tlon reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Froren 5'1pport Certification (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC 5'1pport {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America PhaH II Reportlns {47 CFR § 54.313{e)} 

3rd yur Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the bo>C to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 



~;-~!___~ .... :,;. 

<010> Study Are1 Code 290 598 
<OlS> Study Area Name WF;ST K!l!'TI)_~ TllL!lfflONB_ 
<020> Pr08,ram Yeu 201 s 
<030> Contact Name · Person USAC should contact regarding thb dota ~o_d.d_Cnndall 

<035> 
<039> 

CHECK the boxes i..1- to note COfT'l'lllnct on Its five yeat senile• quality pion (pursutnt to 47 CFR t S...202(1)) Ind, 10< privately htld ...,1en, """""' complllnct with tht flnlntllf rtportlna requlrtmtnts set forth In 47 
CFR t S...313(1)(2). I lurthtr ctrtlfy that the Information reported on this f«m ond In tht documents lttached below Is KCUtllle. 

(3010) Progress Rtport on s Ytat Pl1n 
Milestone Ctrtiflcotion {47 CFR § 54.313(f)(l)(i)} I .. . . . ... . I 

Name of Attached Document usung Requlfetl 1nrormauon 

Please check this box to confinn that the attached doeument{s). on line 3012 oontalns the required infonnation pl.l"SUant to 
{3011) § 54.313 {1)(1 )(ii). the carrier snail provide tile nl.1!1ber, names. and addresses of communtty anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CfR § S4.313(f){l)(W)} I I 
{3013) Is your company a Privately Held ROR C.rrier {47 CFR § $4.313{1)(2)) (Yes/No) • 

Name of Attached Oocufl'M!nt listing Required lntormatiOn ~ 8 
(3014) lfye5, does your company file the RUS onnuol report (Yes/No) e 
Please cheek these boxes to confinn that the attached documenl(s). on line 3017, oontalns the required infonnation pursuant to § 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [[Z] 
Tetecommun~tions Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows [[Z] 

(3017) If the respon~ ls yes on line 3014, attach your company's RUS annual 
report and all required documentation 

290 598TN3 017 . pdf 

(3018) If the respon~ is no on fine 3014, Is your company audbd? 

Name of Attached Document Ustin-g Required Information oo· 
(Y•5/No) 

If the response is yes on Sine 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f}{2), contains 

(3019} Either a copy of their audited financial st~tement; or (2) a financ~I report In a format comparable to RUS Operating Report for TelecommonkatJons 0 
(3020) Oocument(s) f0< Balance Shee~ Income Statement and Statement of Casn Flows D 
(3021} Management letter issued by the independent certifttd pubNc accountant that performed the company's financial audit. 0 

tf the response is no on Jine 3018, please cheek the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)12), 

contains: 

(3022) Copy of their financial statement which has been subject to review by an 
fnda1>4ndont certtned publk; accountant; or 2) • finaneial rePort in a 
format comparabte to RUS Operatin& Report for Telecommunications 

D 

8o"owers, 
(3023) Underlying Information subjected to• review by an "1dependent certified r:::J 
~- D (3024} Undertying information subjected to an officer certification. D 

(3025) Oocument(s) for Balance Sheel Income Statement and Statement of Ci;:a::;Sh::.:,:Flows.:::.::.::..---------------------

1"•1 ·-~-·~ ·-~······-~ I I 
Name of Attaet.ed Oocum.nt Usting Required 1n1ormauon 



-.---------------------------------------------------

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 290598 

<015> Study Area Name WEST KENTUCKY RURAL TELBPHONB 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Todd er and a 11 

<035> Contact Telephone Number - Number of person identified in data line <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandalUttmsvcs com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cfltlfy that I am an officer of the reportlnl carrier; my responsibilities include ensurlng the accuracy of the annual reporting requirements for universal sentlc:e support 
recipients; and, to the best of my knowlecfie, the Information reported on this form and In any attadlments Is accurate. 

Name of Reporting ~rrier: 

lgnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

tudy Area Code of Reportin ~rrier: Filing Due Date for this form: 

Persons willfully ma kine false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, S03(b}, or fine or imprisonment 
under Title 18 oftht Un~ed State• Code, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2 90598 

<015> Study Area Name WEST KENTUCKY RURAL TSLBPHONE 

<020> Pr ram Year 2015 

<030> Contact Name .. Person USAC should contact re1ardins this data Todd Crandall 

<035> Contact Telephone Number · Number of person identifi•d in data line <030> 2708569983 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> tcrandal l•tmsvcs . com 

TO BE COMPLET£0 BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

certify that {Neme of Agent) J ohn Staurulakis Inc. Is authorized to aubmlt the Information reported on behalf of the reporting carrier. I 
so certify that I am an officer of the reporting carrier; my ruponslbUIUes Include enaurlng the acairacy of the annual data reporting requirements provided to the authorized 
ent; and, to 111• best of my knowledge, the reports and data provided to the alllhorlzed agent Is accurate. 

John Staurul akis , Inc . 

WEST KBNTUCKY RURAL TBLBPHONB 

Date: 06/23/2014 

Carrier: 2 90598 Fili Due Date for this form: 01 / 01 2014 

Persons willfuMy makinc f1lse sta:tement.s on this form can be punished by flne or forfeiture under the Communkatlons Act of 1934, 47 U.S.C.. §§ S02, 503{b}, or fine or Imprisonment 
under Title 18 of the United Stoles Code, 18 U.S.C. § 1001. 

TO BE COMPLET£0 BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as acent for the reponlng canier, certify that I am autfiorlzed to submit 111e annual reports for universal service support redplentt on bel>alf of the reporting carrier; I have provided 
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported ..-n Is accurate. 

John Staurulakis , Inc . 

CERTIFIED ONLI NE Date: 06 23 2014 

Mark A. Ozanick 

S t etf f Consult ant 

770 56 92105 ext. 

Fili Due Date for this form: 07 01 2014 

r----·· -------·· -- ---·- ·-·- -·-·---··------·-----· -·-···-· ···--·-
Persons wfllfulfy making false statements on this form can be punished by fine or forfeiture under the Communiations Act of 1934, 47 U.S.C. §§ 502, 503{b). or fine or imprisonment under Title 

! 18 of th• United StatH Code, 18 U.S.C § 1001. 



. REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

WEST KENTUCKY RURAL TELEPHONE COOPERATIVE CORP., INC. (SAC 290598) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

West Kentucky Rural Telephone Cooperative Corporation, Inc.'s demonstration of 

complying with applicable service quality standards and consumer protection rules for voice 

and broadband services: 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement. "4 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public 

Utilities and Carriers, Chapter 29 Telephone Cooperatives, West Kentucky Rural Telephone 

Cooperative Corporation, Inc. ("West Kentucky") is not governed by the Rules of the Tennessee 

Regulatory Authority ("TRA") for service quality standards and consumer protection rules. 

However, West Kentucky, in the interest of protecting its own customers, has incorporated 

consumer protection procedures comparable to those required of incumbent LECs in the State of 

Tennessee, allowing West Kentucky to meet or exceed existing TRA rules. These procedures 

include, but are not limited to, the following: (1) publishing the rates, terms, and conditions of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract tenns; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED - FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

service; (2) implementation of anti-slamming and consumer protection procedures; (3) modeling 

bill presentation to reflect the truth-in-billing requirements; and ( 4) CPNI, Red Flag Rules, and 

other applicable federal requirements governing the protection of customers' privacy. 

West Kentucky is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 4 7 

CFR § 8.3. 



REDACTED - FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 610 

West Kentucky Rural Telephone Cooperative Corporation's demonstration of ability to 

function in emergency situations for voice and broadband services: 

West Kentucky Rural Telephone Cooperative Corporation, Inc. ("West Kentucky") hereby 

certifies that it is able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1• 

West Kentucky's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

West Kentucky can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow West Kentucky to manage traffic 

spikes throughout its network, as emergency situations require. In addition, West Kentucky has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice and 

broadband services. 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public Utilities 

and Carriers, Chapter 29 Telephone Cooperatives, West Kentucky is not governed by the Rules of the 

Tennessee Regulatory Authority ("TRA"), Chapter 1220-4-2-.23 Emergency Operation. However, in 

compliance with Federal emergency situation rules, West Kentucky's central offices have adequate 

provisions for emergency power, a condition allowing them to meet or exceed existing TRA rules for 

emergency operations. Specifically, each central office building is supplied with standby 

generators and battery back-up that enable the central office to keep running until power is restored 

so long as fuel is available, or until system changes are made to reroute traffic. West Kentucky 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED - FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 610 

has battery backup at all office locations and in its electronic equipment sites. Length of run time 

is determined by the equipment serving the area and the number of customers working out of the 

equipment. Generators are installed at all Central Office locations. They will continue to run as 

long as West Kentucky has access to fuel. 



REDACTED - FOR PUBLIC INSPECTION 

(?oo)'~Ofhttnp-......~ltla-
OICa~forin 

<010> Stud'!' Area Code 290598 

<015> Study Area Name NEST lCEN!'OCXY RU'RAL TBLllPHONB 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Todd crandall 

<035> Contact Telej>hone Number - Number ofp_erson identified in data line <030> 270856998l e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandalletuvce. c°"' 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I l/1/2014 I 

~~;--~·-;~:~-.~.:,~,-2;.~, 
1

"·.~~· ·;. ,~, ~· r.At~~~.d}6~~J~t,~ ~1?f1(~~~~·~7'~~7r_\:"Ztf$_~ · l ··~~ ~~~~~~~~~J;- . - ~1\. 
Residential Local 

State Exdi1nge (ILEC) SAC (CETC) I R!lte Type Service Rate State Substrlber Line Chern I State Unlvel'Slll Service Fee 

TN All FR 14 .56 0.0 I o. o 

·:;;,:>.W C'"-il- ~::•ff:; ~ .. t ·f.(il ' "'< ., .1cr::~ .. ,,._.. ~ '°"""""' ,,. ~-

~ndatory Extended Area 

Service Ch al'le Total per line Rites 1nd Feel 

o.o 14. 56 



f71ot lto&dblnd Price Offetlt'ls 
c).t.Collectlon ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Teleflhone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address ot person Identified In data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

2 , 0598 

WRST KRNTUCIO' RURAL T ELEPHONE 

2015 

T°"d Cranda ll 

270850983 ext. 

tcrandalletuvca. co. 

<711> 
~ += .. ~. 1~·~-~' cJ' ~, . ":"' cc11:'J.'ii:: ... --- Ql> " - 41> , ~'~ .... . ... -.~> \."'!~ •• -~~7 :i-"".' J 

" .. 

Stlte Exchance (ILEC) Residentlal Stlte Reeulated Total Rat es Broadband Service ·broadband Service Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) 
(Mbps) 

TN All 44 .9 0.0 44.9 s .o l. 0 0.0 

TN 
All 

0 . 9 0.0 .,,, 10.0 l. 0 o.o 

rn AU 
55 . 9 0 . 0 55 . 9 is.o 2.0 0.0 

TN All 
74.9 0.0 7 4 . 9 20 . 0 3.0 o. o 

TN 
All 

99 . 9 0.0 99.9 4 0 . 0 5.0 0.0 

TN Al 
129.9 0.0 1 29.9 60.0 5.0 0 . 0 

TN 
All 

7 4 .9 0. 0 H. 9 5 . 0 s.o 0 . 0 

TN 
All 

109 . ' o.o 109.9 10. 0 10 .0 o. 0 

r, -~,i;.:r-:~·0 ... \"~ '. 1.f·~] ft·.,,... 
Usage Allowance 

Action Taken 

When Limit Reached (select} 

Other, Ho limit on usage all owance 

Other, No l imit on us age allowance 

Other , No 1111lt on uaage a l l ovanee 

Other, No H•it. on usage allowance 

Other, No liait on usage allowance 

Other, No lie.it on usage al l owance 

oene r, No l imit on usage allowance 

Ot her , No l i mi t on usage al l owance 


